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ACCESS SERVICE

SECTION 2- TERMSAND CONDITIONS, (CONT'D.)

2.20 Obligations of the Customer (Cont'd.)

2.20.5 Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its services
and for any redesigning or rearrangements of its services which may be required because of
changesinfacilities, operationsor procedures of the Company, minimum protection criteria,
or operating or maintenance characteristics of the facilities.

2.20.6 Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the actionsto
be taken to maintain maximum network capability following natural or man-made disasters
which affect telecommunications service.

2.20.7 Jurigdictional Reports

For switched access services, the Company will use the percentage of interstate originating
Feature Group D to determine the percent of interstate usage (“PIU") to apply to all other
switched access services provided by the Company to the Customer.

For switched access services for which the Company cannot determine the jurisdictional
nature of Customer traffic and itsrelated access minutes, the Company reservestheright to
require the Customer to provide aprojected estimate of itstraffic, split betweentheinterstate
and intrastate jurisdictions. The Customer shall upon ordering service, and quarterly
thereafter, report the percentage of interstate use and such report will be used for billing
purposes until the Customer reportsadifferent projected interstate percentage for aworking
trunk group. When the Customer adds trunksto or removes trunks from an existing group,
the Customer shall furnish arevised projected interstate percentage for each servicearranged
for interstate use. The revised report will serve as the basis for future billing and will be
effectiveon thenext bill date. No prorating or back billing will be done based on the report.

The Company may request detailed information in support of the reported percentage
annually and retains the right to retroactively adjust the Customer's most recent bills
covering the preceding eleven months if a substantial discrepancy isfound to exist. If an
audit of the reported percentages reveals a substantial deviation from the Customer's
previoudy reported PIU for the period upon which the audit was based, the call detail
records may be requested more than once annually.
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