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SECTION 2- TERMSAND CONDITIONS, (CONT'D.)

Liability of the Company
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The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, its agents, servants, or employees, inthe
course of establishing, furnishing, rearranging, moving, terminating, or changing the service
or facilities or equipment shall not exceed an amount equal to the charges applicable under
thistariff (cal culated on aproportionate basis where appropriate) to the period during which
such error, mistake, omission, interruption or delay occurs.

In no event shall the Company beliablefor any incidental, indirect, special, or consequentia
damages (including lost revenue or profits) of any kind whatsoever regardless of the cause or
foreseeability thereof.

When the services or facilities of other common carriers are used separately or in
conjunction with the Company's facilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shall not be liable for
any act or omission of such other common carriers or their agents, servants or employees.

The Company shall not beliable for any failure of performance hereunder if such failureis
dueto any cause or causes beyond the reasonable control of the Company. Such causesshall
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of the United
States government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other 1abor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service
to restore service in compliance with the FCC or the Commission's Rules and Regulations.

The Company shall not beliablefor interruptions, delays, errors, or defectsin transmission,
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users,
or by facilities or equipment provided by the Customer.

Year 2000 (Y 2K)

The Company will make reasonable efforts to cure any materia failure to provide service caused solely
by year 2000 defects in the Company hardware, software or systems. Due to the interdependence among
telecommunications providers and the interrel ationship with non-Telephone Company processes,
equipment and systems, the Company is not responsible for failures caused by circumstances beyond its
contral, including, but not limited to, failures caused by: 1) the Customer; 2) other telecommunications
providers; or 3) customer premises equipment. In addition, the Company does not ensure compatibility
between the Company and non-Tel ephone Company services used by the Customer.
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