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ACCESS SERVICE

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.)

2.16 Liability of the Customer

The Customer shall indemnify, defend and hold harmless the Company (including the costs of
reasonable attorney's fees) against:

2.16.1 Claims for libel, slander, infringement of copyright or unauthorized use of any trademark,
trade name or service mark arising out of the material, data, information, or other content
transmitted over the Company's facilities or equipment; and

2.16.2 Claims for patent infringement arising from combining or connecting the Company's
facilities or equipment with facilities, equipment, apparatus or systems of the Customer; and

2.16.3 All other claims (including, without limitation, claims for damage to any business or
property, or injury to, or death of, any person) arising out of any act or omission of the
Customer, or the Customer's agents, End Users, or customers, in connection with any service
or facilities or equipment provided by the Company.

2.17 Taxes

Federal excise tax and state and local sales, use, and similar taxes and governmental fees are not
included in the rates set forth in this tariff, and shall be billed as separate line items.

2.18 Reserved for future use

2.19 Reserved for future use


