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ACCESS SERVICE

SECTION 2 - TERMS AND CONDITIONS, (CONT'D.)

2.12 Payment of Deposits

2.12.1 The Company may, in order to safeguard its interests, require a Customer which has a
proven history of late payments to the Company or does not have established credit to make
a deposit prior to or at any time after the provision of service to the Customer to be held by
the Company as a guarantee of the payment of rates and charges. No such deposit will be
required of a Customer which has established credit and has no history of late payments to
the Company.

2.12.2 A deposit may not exceed the actual or estimated rates and charges for the service for a two
month period. The fact that a deposit has been made in no way relieves the Customer of its
obligations to comply with the Company's requirement as to the prompt payment regulations.

2.12.3 At such time as the provision of the service to the Customer is terminated, the amount of the
deposit will be credited to the Customer's account and any credit balance which may remain
will be refunded. After the Customer has established a one year prompt payment record,
such a deposit will be refunded or credited to the Customer account at any time prior to the
termination of the provision of service to the Customer.

2.12.4 In the case of a cash deposit, for the period the deposit is held by the Company, simple
annual interest will be applied to the deposit for the number of days from the date the
Customer deposit is received by the Company to and including the date such deposit is
credited to the Customer's account or the date the deposit is refunded by the Company.

2.12.5 If the amount of a deposit is proven to be less than required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon request.


