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ACCESS SERVICE

SECTION 2- TERMSAND CONDITIONS, (CONT'D.)
211 Claimsand Disputes

In the event that a billing dispute occurs concerning any charges billed to the Customer by the
Company, the Customer must submit a documented claim for the disputed amount. The Customer
will submit all documentation as may reasonably be required to support the claim. All claims must
be submitted to the Company within 90 days of receipt of billing for the disputed services. If the
Customer does not submit a claim as stated above, the Customer waives all rightsto filing aclaim
thereafter.

211.1 If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest credits or penalties will apply.

2.11.2 If thedisputeisresolved in favor of the Customer and the Customer has paid the disputed
amount, the Customer will receive an interest credit from the Company for the disputed
amount times a late factor as set forth in 2.10.3.B preceding.

2.11.3 Inthe event that the Company agrees to refund a credit by check or wire transfer, interest
will be applied up to and including the date of issuance for either the check or wiretransfer.

2.11.4 If thedisputeisresolved in favor of the Company and the Customer has paid the disputed
amount on or before the payment due date, no interest credit or penalties will apply.

2115 If the dispute is resolved in favor of the Company and the Customer has withheld the
disputed amount, any paymentswithheld pending settlement of the disputed amount shall be
subject to the late penalty as set forth in 2.10.3.B preceding.
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