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LOCAL EXCHANGE SERVICES

4.0 CATEGORY 1 SERVICE OFFERINGS, RATES & CHARGES (Cont'd)

4.1 Local Exchange Service (Cont’d)

4.1.1 Local Line (Cont’d)

4.1.1.4 Small Business Basic Business Line Service*

Small Business Basic Business Lines are available to those customers who
subscribe to this service as the only local exchange service from the
Company. This service provide basic access service and supply a single,
voice-grade communications channel(s) for single line telephones, key
telephone systems, modems and other devices needing access to the public
switched telephone network (PSTN). Small Business Basic Business Line
Customers will be charged a Non- Recurring Charge (NRC), a Monthly
Recurring Charge (MRC) and usage charges as specified below as well as
all applicable Federal, State and Local Taxes and Surcharges.

4.1.1.4.1 Small Business Basic Business Lines include the following
standard attributes at no cost:

Touchtone
One White Pages Directory Listing
One Yellow Pages Directory Listing
911 Access
Caller ID Blocking- Per Call
Blocking Restrictions- Basic Business Lines come standard
with all Caller Paid Service, 500 and 900 area codes
blocked. The additional blocking options listed below are
available upon request for no additional charge. Option
group B constitutes the default Blocking Option.

Option A No blocking

Option B Block 976-like, 500, 976, 900 area codes

Option C Block 976-like, 500, 976, 900, 01, 011 codes

Option D Block 976-like, 500, 976, 900, 01, 011, DA

Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, International

Option F
Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, International,
IntraLATA

Option G Block 976-like, 500, 976, 900, 0+

Option H Block 976-like, 500, 976, 900, 0

Option J Block all
* As of April 1, 2007, this product will only be available to current customers at their current location.
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