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INTRASTATE ACCESS SERVICES TARIFF

SECTION 3 - ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE,
(CONT'D.)

3.2 Access Order

An ASR may be required by the Company to provide a Customer both Switched and Special
Access Service, as described herein. An ASR will be required for each new similar service
arrangement or group of common circuits. In those cases where the Customer has used
Company’s Switched and Special Access Service or has obtained new similar services without
the submission of an ASR, the Customer is responsible for the payment for such services under
the terms and conditions of this tariff.

When a customer requests new or additional Switched Access Service, one or more ASR’s may
be required. The number of orders required is dependent on the type of services and/or facilities
being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, as
described in Sections 5.2.3.1.1 and 5.2.3.1.2, respectively, the Customer shall provide all standard
ASR ordering information as specified in industry guidelines. The Customer will also be
required to provide this information to order additional service for an existing service type. For
new Customers ordering Tandem Connect Service, the Customer will only be required to
complete an ASR for installation of new service.

3.2.1 Access Service Date Intervals

Access Service is provided with one of the following Service Date intervals:

- Standard Interval
- Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent on the
ASR being complete as received. To the extent the Access Service can be made available
with reasonable effort, the Company will provide the Access Service in accordance with
the Customer’s requested interval, subject to the following conditions:
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