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MESSAGE TOLL SERVICE TARIFF

3. SERVICE AND RATE DESCRIPTIONS (Cont’d)

3.21 HISTORIC INVOICES

The Company will furnish, upon Customer’s request, copies of invoices which were originally
issued to the Customer more than thirteen months prior to the request or copies of invoices that are
available on-line, but that customer does not wish to retrieve from the available on-line system.
Customers can request the invoice in one of two formats: electronic copy (portable data file/.pdf)
or CSV/CD of Call Detail Record. Customer will be charged based on the format requested and
on a per invoice basis.

Format Rate Per Invoice
Electronic $0.00-$20.00
CSV/CD of CDR $0.00-$50.00

3.22 TRUE SAVINGS LONG DISTANCE RATE PLAN

True Savings offers interLATA intrastate calling that requires a Minimum Monthly Usage
Commitment, per service location, of $14.95 in combined Intrastate InterLATA, Interstate
(Continental), and Toll-Free usage. For direct dialed (1+) calls, the customer may originate from
locations served by Company local exchange services and may terminate in all locations outside
the LATA from which the call is placed. Customers subscribing to this plan must choose the
Company as their interexchange carrier for both IntraLATA and InterLATA traffic. 1+
IntraLATA usage will be billed at the rates and terms as specified within this tariff.

Minimum Maximum
InterLATA Intrastate, Per Minute $0.0000 $0.2500
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