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ACCESS SERVICE

SECTION 5 - MISCELLANEOUS, (CONT'D.)

5.2 Historic Invoices

The Company will furnish, upon Customer’s request, copies of invoices which were originally
issued to the Customer more than thirteen months prior to the request or copies of invoices that
are available on-line, but that customer does not wish to retrieve from the available on-line
system. Customers can request the invoice in one of two formats: electronic copy (portable data
file/.pdf) or CSV/CD of Call Detail Record. Customer will be charged based on the format
requested and on a per invoice basis.

Format Rate Per Invoice
Electronic $10.00
CSV/CD of CDR $25.00

5.3 Service Order Changes

5.3.1 Service Order Change Charge

Customer will be assessed a non-recurring charge when it initiates a modification of a
Service Order after its acceptance by XO. If a Service Order is modified after its
acceptance by XO, per-Circuit change charges will apply as follows: $50 for any change
requested by Customer within five (5) days of Service Order acceptance; $200 for any
change requested by Customer between five (5) days of Service Order acceptance and
five (5) days of the projected Start of Service Date; and $400 for any change requested by
Customer within five (5) days of the projected Start of Service Date. In addition,
Customer must pay all third party charges imposed as a result of the change.

5.3.2 Service Order Cancellations

Customer will be assessed a non-recurring charge for each Circuit cancelled between the
date of its acceptance by XO and the projected Start of Service Date. The cancellation
charges will be as follows:

Circuit Type Cancellation Charge – Per Circuit
DS1 $750.00, plus one month’s MRC
DS3 $1,500.00, plus one month’s MRC
All other Circuit types One month’s MRC and applicable installation

charges

In addition to these charges, Customer must pay all third party charges imposed as a
result of the cancellation.


