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ACCESS SERVICE

SECTION 5- MISCELLANEOUS, (CONT'D.)
51 Billing & Collection (Cont'd.)
5.1.3 Billing Name and Address Service, (cont'd.)
B. Obligations of the Customer, (continued)

5. When the customer orders BNA service for both interstate and intrastate
messages, the projected percentage of interstate use must be provided in a
whole number to the company. The company will designate the number
obtained by subtracting the projected interstate percentage from 100 (100-
projected interstate percentage = intrastate percentage) as the projected
intrastate percentage. This whole number percentage will be used by the
company to apportion the rates and nonrecurring charges between interstate
and intrastate in those circumstances where the recorded message detail is
not sufficient to permit the company to determine the appropriate
jurisdiction. This percentage will remain n effect until arevised report is
received as set forth below.

6. The company shall use reasonable effortsto provide accurate and complete
lists. The company makes no warranties, expressed or implied, as to the
accuracy or completeness of theselists.

C. Rate Regulations

1 Service Establishment Charges apply for theinitial establishment of BNA
service on amanual basis and for theinitial establishment of BNA service
on amechanized basis.

2. A charge applies for each request for BNA information for a telephone
number or DTN number on a manual basis. A charge applies for each
message processed to supply BNA information on a mechanized basis.

The company will keep a count of the requests and of the messages
processed. The company will bill the customer in accordance with these
counts whether or not the company was able to provide BNA information
for al requests and messages.
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