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ACCESS SERVICE

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D.)

3.10 Switched Access IP Direct Connect

3.10.1 The Company will provide Switched Access IP Direct Connect Service, between the
Customer’s equipment and the Company’s Local Switching Center switch(es). Customer is
responsible for purchasing an IP Interconnection service to access the Company’s SWA IP
Direct Connect Service. The application of rates for SWA IP Direct Connect Service is
described in Section 3.9.8.

A. The SWA IP Direct Connect Service is provided to Customers for which Company
has installed a gateway or gateways (the “Gateway”) that will allow IP traffic to
terminate to the Company’s switched network.

B. The SWA IP Direct Connect Service includes connectivity from the Gateway to
Company’s private IP network, via a dedicated connection purchased from the
Company.

C. The SWA IP Direct Connect Service allows voice and call set-up signaling to be
carried from the Gateway to the Company’s switched network for termination by
Company’s local switches.

D. The SWA IP Direct Connect Service may be used to terminate traffic to all valid
Company NPA-NXXs. Calls will not be completed to 950-XXXX access codes,
local operator assistance (0- and 0+), Directory Assistance (411), service codes
611, 911, and 101XXXX access codes or NPA NXXs not assigned to Company.

E. There are two types of rates and charges that apply to SWA IP Direct Connect Service.
These are Usage Rates and Non-Recurring Charges.

Usage Rates: Usage rates are rates that are applied on a per access minute or per
query basis. Usage rates are accumulated over a monthly period.

Non-Recurring Charges: Non-Recurring charges are one time charges that apply
for a specific work activity (i.e., installation of new service or change to an
existing service). Non-Recurring Charges apply to each SWA IP Direct Connect
Service installed. The charge is applied per line or trunk.


