
Issued by: Kelly Faul – Regulatory Affairs Director, Herndon, VA

XO Communications Services, LLC
New York PSC – Tariff No. 3 - Telephone Leaf 73
Effective Date: September 20, 2013 Revision: 0

Superseding Revision:

ACCESS SERVICE

SECTION 5 - MISCELLANEOUS, (CONT'D.)

5.1 Billing & Collection (Cont'd.)

5.1.3 Billing Name and Address Service

Billing Name and Address (BNA) service is the provision of the complete billing name,
street address, city or town, state and zip code for a telephone number assigned by the
company.

BNA service is provided for the sole purpose of permitting the customer to bill its telephonic
communications services to its end users and may not be resold or used for any other
purpose, including marketing activity such as market surveys or direct marketing by mail or
by telephone.

The customer may not use BNA information to bill for merchandise, gift certificates,
catalogs, or other services or products.

BNA service is provided on both a manual and a mechanized basis. On a manual basis, the
information will be provided by voice telecommunications or by mail, as appropriate. On a
mechanized basis, the information will be entered on magnetic tape containing recorded
customer massages.

BNA information for messages originated from data terminal numbers (DTNs) of data
communications services is furnished on a manual basis only.


