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LOCAL EXCHANGE SERVICES

6.0 CATEGORY 2 SUPPLEMENTAL SERVICES, (Cont'd.)

6.16 PROPERTY TAX RECOVERY CHARGE

All intrastate services will be subject to a monthly Property Tax Recovery (PTR) charge
of 0-10%. The PTR charge provides for recovery of property taxesimposed on the
Company's telecommunications facilities. The PTR, however, is applied only to net
intrastate charges, after the application of any service discounts and credits.

6.17 EMERGENCY REDUNDANCY ROUTING

Emergency Redundancy Routing (ERR) enables a Customer to establish an adternate
routing solution when an emergency causing acommunication failure or “al trunks
busy” condition occurs. ERR will automatically reroute voice traffic to a number
predetermined by the Customer. ERR is available with Digital PBX, Digital PBX
Package, PRI Bundled Package, and True Business Total Communications and Digital
Communications only.

ERR isavailable on aper T-1 basis, for up to four T-1s per location. ERR is available
where facilities permit. The Company’s ability to redirect calls is dependent on the
capabilities at the back-up site for ERR and redirecting large volumes of callsis not
recommended.

Customer will be charged applicable non-recurring charges and monthly recurring
charges. Customerswill also be charged for any applicable usage chargesincurred if the
predetermined number is located outside of the Central Office of the ERR enabled

telephone number.
Monthly Recurring Charge $0.00 - $65.00 per T1
Non-Recurring Charge $0.00 - $650.00 per T1

6.18 HISTORIC INVOICES

The Company will furnish, upon Customer’s request, copies of invoices which were
originally issued to the Customer more than thirteen months prior to the request or copies
of invoicesthat are available on-line, but that customer does not wish to retrieve from the
available on-line system. Customers can request the invoice in one of two formats:
electronic copy (portable datafile/.pdf) or CSV/CD of Call Detail Record. Customer will
be charged based on the format requested and on a per invoice basis.

Format Rate Per Invoice
Electronic $0.00-$20.00
CSV/CD of CDR  $0.00-$50.00
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