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LOCAL EXCHANGE SERVICES

6.0 CATEGORY 2 SUPPLEMENTAL SERVICES

6.1 CENTRAL OFFICE FEATURES

6.1.1 General

The features in this section are made available on an individual basis or as part of
multiple feature packages. All features are provided subject to availability;
features may not be available with all classes of service. Transmission levels
may not be sufficient in all cases. Custom Calling Features are optional features
of central office services furnished to individual line end users. The Company
may furnish Custom Calling Features where there is available central office
equipment with the proper program updates as determined by the Company.
Custom Calling Features are only provided for basic access line services. The
Customer will be billed a Service Order charge for each change or set-up of each
occurrence a feature or group of features is added to the Customer’s service.

The Company offers the ability to subscribe to various Custom Calling Feature
Packages.

6.1.2 Description of Features

Anonymous Call Rejection - Allows a Customer to redirect incoming calls for
which calling name and number display has been suppressed through the use of
blocking to an announcement indicating that the Customer is not presently
accepting calls. This feature is provided automatically to Customers subscribing
to Caller ID, Caller ID with Name, Call Waiting ID, and Call Waiting ID with
Name and will be provided in the inactive state and will have no effect on the
Customer’s telephone service until the Customer activates it by dialing a code.

Speed Dial 8 - Allows placing calls to eight (8) other phone numbers by dialing a
one or two digit code rather than the complete phone number.

Speed Dial 30 - Allows placing calls to thirty (30) other phone numbers by
dialing a one or two digit code rather than the complete phone number.
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