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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Tariff. The
customer must pay the regular tariffed rate for the service they subscribe to for the minimum period
of service. If a customer disconnects service before the end of the minimum service period, that
customer is responsible for paying the regular rates for the remainder of the minimum service period.
When the service is moved within the same building, to another building on the same premises, or to
a different premises entirely, the period of service at each location is accumulated to calculate if the
customer has met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of condemnation
of property, damage to property requiring the premises to be abandoned, or by the death of the
customer, the customer is not obligated to pay for service for the remainder of the minimum period.

If service is switched over to a new customer at the same premises after the first month's service, the
minimum period of service requirements are assigned to the new customer if the new customer
agrees in writing to accept them. For facilities not taken over by the new customer, the original
customer is responsible for the remaining payment for the minimum service period in accordance
with the terms under which the service was originally furnished.

Note, the Company also provides prepaid calling card services and ANI (Automatic Number
Identification) pin less services, which do not have a minimum period of service. The customer
purchases the product from the company or its authorized agents. The customer then is able to utilize
the services under terms disclosed by The Company via disclaimers and/or materials, that provide
data regarding expiration dates, product rates and other data related to the Company’s services for
mentioned prepaid and ANI products.
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