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 Section 6 - RESIDENTIAL NETWORK SWITCHED SERVICES (cont'd) 
 
6.2 SERVICE DESCRIPTIONS AND RATES 
 
 The following Residential Network Switched Service Options are offered: 
 
 Residential Flat Rate Service 
 Residential Message Rate Service 
 Key Residential Line Service 
 
 All Residential Network Switched Service may be connected to customer-provided terminal 

equipment such as station sets or facsimile machines.   Service may be arranged for two-way calling, 
inward calling only or outward calling only.  Optional Voice Mail Service is available. 

 
 The following Custom Calling Service features are offered to Residential Network Switched Service 

Subscribers: 
 
 Three Way Calling 
 Call Forward Busy  
 Call Forward Don't Answer 
 Call Forward Variable 
 Call Hold 
 Call Waiting 
 Cancel Call Waiting 
 Distinctive Ringing  
 Regular Multiline Hunting 
 Speed Calling 
 
 The following CLASS features are offered to Residential Network Switched Service Subscribers: 
 
 Call ID 
 Automatic Redial 
 Automatic Call Back 
 Automatic Recall 
 Customer Originated Trace 
 
 Charges for Residential Network Switched Service include a nonrecurring service connection charge 

and a monthly recurring charge for each line. Monthly recurring charges apply to optional voice mail 
and service features.  Message charges apply to Message Rated Service, in addition to other rate 
elements described above. 

  


