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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (cont'd)
7.2.4 PBX Trunk Service
A General

Analog and/or digital PBX trunks are provided for connection of customer-provided
PBX terminal equipment. Analog trunks are delivered on a DSO level and digital
trunks are delivered at the DS1 level. All trunks are equipped with multiline
hunting.

DID service allows callers to reach the called party without going through a PBX
attendant. DOD service allows end users to dial outside of a PBX system without
going through the PBX attendant to get access to an outside line. Digital trunks
cannot be two-way trunks, but must be ordered as with either Direct Inward Dialing
(DID) or Direct Outward Dialing (DOD).

For DID configured PBX trunks additional charges apply for Direct Inward Dial
Station numbers.
Each Analog Trunk has the following characteristics:

Terminal Interface: 2-wire or 4-wire, as required for the
provision of service

Signaling Type: Loop, Ground, E&M 1, 1, 111
Pulse Type: Dual Tone Multi-Frequency (DTMF)
Directionality: In-Coming Only (DID), Out-Going Only

(DOD), or Two-Way
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