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Section 3 - CONNECTION CHARGES (cont'd) 
 
3.4 CHARGES ASSOCIATED WITH PREMISES VISIT 
 
 3.41 Trouble Isolation Charge 
 
  When a visit to the customer's premises is necessary to isolate a problem reported to the 

Company but identified by the Company's technician as attributable to customer-provided 
equipment or inside wire, a separate charge applies in addition to all other charges for the 
visit. 

 
  Minimum Maximum 
 
 Per Premises Visit, Residence: $10.00  $50.00 
 
 Per Premises Visit, Business: $10.00  $50.00 
 
 
 3.4.2 Inside Wire Maintenance and Installation 
 
 .1 Inside Wire Installation Charge 
 At the present time, the Company does not perform any inside wire installation 

services. 
 
 
  .2 Flat Inside Wire Maintenance Charge 

At the present time, the Company does not perform any flat inside wire maintenance 
services. 

  
 .3 Monthly Inside Wire Maintenance Option 

At the present time, the Company does not perform any Monthly Inside Wire 
Maintenance services. 

  
 
 
At the present time, the Company is operating purely as a reseller in the State of New York and not as 
facilities based provider. As such, the Company does have any charges associated with Premises visits. 
In the event the company does decide to operate as a facilities based carrier, the Company would seek 
appropriate authorization from NY-PSC, and the Company would abide by the NY-PSC’s premises visits 
regulations outlined in this tariff and NY PSC mandated maximum rate charges for such services. 
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