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SECTION 1 – GENERAL INFORMATION 

 
1.5  DEFINITION OF TERMS AND ABBREVIATIONS (continued) 
 
 Rate Periods - A collective reference to the Day Rate Period, Evening Rate Period, Night/Weekend Rate 
 Period, Peak Rate Period or Off-Peak Rate Period. 
 
 Residential Customer - For the purposes of this tariff, a Residential Customer is a Customer of the 
 Company whose primary use of the Company’s Service is for personal use in a house, apartment or other 
 residential dwelling unit. A Residential Customer is also a Customer who accesses the Company’s Service 
 using a presubscribed Access Line that has been assigned a residential class of service by the local service 
 provider. 
 
  
 
  
 
 
 
 Service Order - A Company designated form upon which a Customer may order service or Customer forms 
 which are accepted in writing by an authorized Company headquarters representative. 
 
  
 
 
 
 
 Station-to-Station - A service whereby the person originating the call uses the assistance of a live or 
 mechanized operator to place a call to a particular destination number.  This category does not include calls 
 placed on a Person-to-Person basis. 
 
 Switched Access - Where access between the Customer and the Company is provided on local exchange 
 company Feature Group circuits and the connection to the Customer is a LEC-provided business or 
 residential access line.  The cost of switched Feature Group access is billed to the Company.  
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