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SECTION 2 – RULES AND REGULATIONS 

 
2.20 Adjustment to Rates and Charges 
 

The Company may adjust its rates and charges or impose additional rates and charges on its Customers in 
order to recover amounts it is required by governmental or other authorities to collect from or pay to others 
in support of statutory or regulatory programs.  Such charges, if applicable, are described in this section of 
the tariff. 

 
2.20.1 Pay Telephone Surcharge 

 
An undiscountable surcharge shall apply to each call utilizing the Company's services which 
originate from an instrument which the Company identifies as a domestic Pay Telephone. Services 
for which a Pay Telephone Surcharge applies include, but are not limited to: 

 
(A) Calls placed using the Company’s Travel Service.  Surcharges will be charged to the 

billed party based on the billing method chosen by the party placing the call. 
 

(B) Reserved for Future Use. 
 
(C) Reserved for Future Use. 
 
(D) Reserved for Future Use. 

 
2.20.2 Primary Interexchange Carrier (PIC) Change Charge 

 
The Company may, at its option, elect to incur the PIC change charge on the Customer’s behalf 
for new Customers who presubscribe their intrastate service, for certain products in this tariff, to 
the Company through Company-designated sales channels for Company-designated marketing 
campaigns and where the appropriate arrangements are in place between the Company and the 
eligible Customer’s local exchange carrier. In the event that no such arrangements are in place, the 
Company may, at its option, reimburse the Customer, or issue the appropriate credits on the 
Customer's invoice upon the Customer's proof of payment of such PIC change charges.  
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