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ACCESS SERVICE 

2. RULES AND REGULATIONS (Cont’d) 

2.11 AUTOMATIC NUMBER IDENTIFICATION (Cont’d) 

2.11.3 Regulations (Cont’d) 

1) The ANI recipient or its designated billing agent may use or transmit ANI 

information to third parties for billing and collection, routing, screening, 

ensuring network performance, and completion of a telephone 

subscriber's call or transaction, or for performing a service directly 

related to the telephone subscriber's original call or transaction, or for 

performing a service directly related to the telephone subscriber's 

original call or transaction. 

2) The ANI recipient may offer to any telephone subscriber with whom the 

ANI recipient has an established Customer relationship, a product or 

service that is directly related to products or service previously 

purchased by the telephone subscriber from the ANI recipient. 

3) The ANI recipient or its designated billing agent is prohibited from 

utilizing ANI information to establish marketing lists or to conduct 

outgoing marketing calls, except as permitted by the preceding 

paragraph, unless the ANI recipient obtains the prior written consent of 

the telephone subscriber permitting the use of ANI information for such 

purposes.  The foregoing provisions notwithstanding, no ANI recipient 

or its designated billing agent may utilize ANI information if prohibited 

elsewhere by law. 

4) The ANI recipient or its designated billing agent is prohibited from 

reselling, or otherwise disclosing ANI information to any other third 

party for any use other than those listed in Provision 1, unless the ANI 

recipient obtains the prior written consent of the subscriber permitting 

such resale or disclosure. 

5) Telephone Corporations must make reasonable efforts to adopt and 

apply procedures designed to provide reasonable safeguards against the 

aforementioned abuses of ANI.  
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