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ACCESS SERVICE 

2. RULES AND REGULATIONS (Cont'd) 

2.5 DEPOSITS 

2.5.1 The Company reserves the right to examine the credit record of the Customer.  

If the Customer's financial condition is unknown or unacceptable to the 

Company the Customer may be required to provide the Company with a 

security deposit which the Company may apply against overdue charges. The 

amount of the security deposit shall be equal to two month's estimated usage 

but may vary with the Customer's credit history and projected usage. The 

Customer shall be apprised that after one year of service the Account shall be 

reviewed, and in the event that all amounts due have been paid within the 

terms and conditions of this tariff, the deposit shall be refunded in full.  If 

subsequent payment or usage patterns change, the Company may request an 

increase in or resubmission of the security deposit as appropriate.  The 

Company may also require a security deposit before service is restored (along 

with the payment of overdue charges) from the Customer whose service has 

been discontinued for nonpayment of overdue charges.  Such security deposit 

may be based on a new credit history (taking into account the discontinuance of 

service) and estimates of usage. 

2.5.2 The fact that a security deposit has been made in no way relieves the Customer 

from the prompt payment of bills upon presentation. 

2.5.3 If the amount of a deposit is proven to be less than required to meet the 

requirements specified above, the Customer shall be required to pay an 

additional deposit upon request. 

2.5.4 When a deposit is to be returned, the Customer may request that the full 

amount of the deposit be issued by check.  If the Customer requests that the full 

amount be credited to amounts owed the Company, the Company will apply the 

deposit to any amount currently owed to the Company, and return any 

remaining amount of the deposit to the Customer by check. 

  

  

 Received: 10/18/2013 
 Status: CANCELLED 

 Effective Date: 11/10/2013 

Cancelled by supplement No. 1 effective 06/13/2022
 


