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ACCESS SERVICE 

1. GENERAL REGULATIONS (Cont'd) 

1.2 DEFINATIONS, (CONT’D) 

CUSTOMER:   The person, firm, corporation or other entity which orders Service and is 

responsible for the payment of charges and for compliance with the Company's tariff 

regulations. The Customer could be an  interexchange carrier, a wireless provider, or 

any other carrier authorized to operate in the state. 

CUSTOMER DESIGNATED PREMISES - The premises specified by the Customer for 

termination of Access Services. 

CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) - Information that relates to 

the quantity, technical configuration, type, destination, location, and amount of use of a 

telecommunications service subscribed to by any customer of a the Company and that is 

made available to the Company by the customer solely by virtue of the Company-

customer relationship; and information contained in the bills pertaining to telephone 

exchange service or telephone toll service received by a customer of a carrier; except 

that such term (CPNI) does not include subscriber list information. 

DIGITAL SIGNAL LEVEL 1 (DS1) -1.544 Mbps first level signal in the time division 

multiplex hierarchy. In the time division multiplexing hierarchy of the telephone 

network, DS1 is the initial level of multiplexing. 

DIGITAL SIGNAL LEVEL 3 (DS3) - The 44.736 Mbps third level in the time division 

multiplex hierarchy. In the time division multiplexing hierarchy of the telephone 

network, DS3 is defined as the third level of multiplexing. 

DUAL TONE MULTIFREQUENCY (DTMF) - Tone signaling, also known as touch tone 

signaling. 

END USER - A customer of the Company’s local exchange service who is not a carrier. 

End users can include a business, company or enhanced service providers (including but 

not restricted to, internet service providers, conference calling providers, and Voice over 

Internet Protocol service providers) or other entities. 

END OFFICE SWITCH - A Company switching system where exchange service customer 

station loops are terminated for purposes of interconnection to each other and to 

trunks. 
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