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ACCESS SERVICE 

4.  SWITCHED ACCESS SERVICE (Cont’d) 

4.2  Provision and Description of Switched Access Service Feature Groups (Cont'd) 

4.2.1  Feature Group D (FGD) (Cont'd) 

(A)  Description (Cont’d) 

(4)  FGD switching, when used in the terminating direction, may be 

used to access valid NXXs in the LATA, time or weather 

announcement services of the Telephone Company, community 

information services of an information service provider, and 

other customers' services (by dialing the appropriate codes) 

when such services can be reached using valid NXX codes. When 

directly routed to an end office, only those valid NXX codes 

served by that office may be accessed. When routed through an 

access tandem, only those valid NXX codes served by end offices 

subtending the access tandem may be accessed. The customer 

will also be billed additional non-access charges for calls to 

certain community information services, for which rates are 

applicable under Telephone Company exchange service tariffs, 

e.g., 976 (DIAL-IT) Network Service. Additionally, non-access 

charges will also be billed for calls from a FGD trunk to another 

customer's service in accordance with that customer's 

applicable service rates when the Telephone Company performs 

the billing function for that customer. Calls in the terminating 

direction will not be completed to 950-XXXX access codes, local 

operator assistance (0- and 0+), service codes (611 and 911 

where available), 101XXXX access codes. Calls will not be 

completed to Directory Assistance (411 where available and 

555-1212).  
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