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ACCESS SERVICE

4. SWITCHED ACCESS SERVICE (Cont'd)

41 General (Cont'd)

4.1.1 Feature

(B)

Group Arrangements and Manner of Provision (Cont'd)
800 Data Base Access Service (Cont'd)

No access code is required for 800 Data Base Access Service. When an
800 call is originated by an end user, the Telephone Company will
perform the customer identification function based on the dialed digits
to determine the customer location to which the call is to be routed.
The customer identification will be based on 10 digits (i.e., 800-NXX-
XXXX), however, for certain special use 800-NXXs, the customer
identification will be based on six digits (i.e., 800-NXX). The customer
identification function will be available at suitably equipped end office
or access tandem switches. If the call originates from an end office not
equipped to provide the customer identification function, the call will
be routed to an access tandem at which the function is available. Once
customer identification has been established, the call will be routed to
the customer. Calls originating from an end office switch not included in
the customer's area of service for 800 Data Base Access Service will not
be completed.

For purposes of administering the rules and regulations set forth in this
tariff regarding the provision of 800 Data Base Access Service, except
where otherwise specified, the term 800 Data Base Access Service shall
include any of the following NPAs: 800, 888, 877, 866, 855, 844, 833,
and 822 as they become available to the industry.
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