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ACCESS SERVICE 

4.  SWITCHED ACCESS SERVICE (Cont'd) 

4.1  General (Cont'd) 

4.1.1  Feature Group Arrangements and Manner of Provision (Cont'd) 

 (A) Feature Group D (FGD) 

FGD Access, which is available to all customers, provides trunk side 

access to Telephone Company end office switches with an associated 

uniform 101XXXX access code for the customer's use in originating and 

terminating communications. A more detailed description of FGD Access 

is provided in 4.2.4 following. 

 (B) 800 Data Base Access Service 

800 Data Base Access Service is a service offering utilizing originating 

trunk side Switched Access Service. The service provides for the 

forwarding of end user dialed 800 calls to a Telephone Company Service 

Switching Point which will initiate a query to the data base to perform 

the customer identification function. The call is forwarded to the 

appropriate customer based on the dialed 800 number. The customer 

has the option of having the dialed 800 number (i.e., 800-NXX-XXXX) or, 

if the 800 to POTS Number Translation feature is specified, a translated 

ten digit POTS number (i.e., NPA-NXX-XXXX) delivered to the customer 

premises. 
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