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E.

SECTION 6 —MISCELLANEOUSSERVICES

OPERATOR SERVICES — ALL SERVICE AREAS (cont'd)

1. General (cont'd)

g.

Operator Services Definitions

a. Busy Verification

The operator, at the request of the customer, will determine the status ofan
exchange access line (e.g., conversation in progress) and report the statustothe
customer.

b. Busy Interrupt

The operator, at the request of the customer and being informed thatan
emergency exists, will interrupt conversation on the exchange access line and
inform the called party that an attempt to place a call to that line is being made.

c. Operator Assisted Station to Station
A service whereby the caller places a non-Person to Person call with the
assistance of an operator (live orautomated).

d. Collect
A billing arrangement by which the charges for a call may be billed to the called
party, provided the called party agrees to acceptthecharges.

e. Person to Person

An operator assisted call in which the person originating the call specifiesa
particular person to be reached, or a particular station, roomnumber,
department, or office to be reached. The calling party is responsiblefor
identifying the party at the calledstation.

f. Operator Assisted Time and Charges

A service requested of the operator before a call begins. After completion ofthe
call, the operator calls back and specifies the length of the call (in minutes) and
the charge for the call.
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