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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.3 CENTREX-TYPE SERVICE (Cont'd)
5.3.3 TelCove Centrex-Type Service Feature Groups (Cont'd)
C. Optional Chargeable Features Package

Any or all of these chargeable, customer specific features will be included in
TelCove Centrex at the customer’s request.

o Automatic Route Selection (ARS) automatically selects the preferred
route for network calls when a station user dials a pre-selected code.
» ARS - Expensive Route Warning Tone provides a warning tone to
indicate the selection of an expensive route.

» ARS - Facility Restriction Level determines both the type of call and
the type of facility available to the associated user.

» ARS — NPA/NXX Restrictions enables the restriction of NPA and/or
NXX codes for stations within a customer group.

e Carrier Access Port enables a station user within the customer group to
directly access a customer-specified interexchange carrier through the
use of access codes or automatic route selection. Private facilities to the
interexchange carrier are required.

o Extended IDP_Arrangement provides abbreviated dialing and usage-
charge-free calling between intra-company Centrex stations in different
rate centers within a single LATA. If ordered Extended IDP arrangement
must be applied to all lines in the centrex.

e Loudspeaker Paging Access allows a station line user to access
customer-provided loudspeaker paging equipment by dialing an access
code. Requires dedicated signal circuit.

o Message Waiting Lamp lights a lamp on suitable equipped customer-
provided station equipment to signify a voice mail message waiting
status. This feature is provided free of charge with TelCove Voice Mail.
If an alternate voice mail vendor is used, this feature carries a charge
and may require customer-provided private facilities.

e Music On Hold provides music for callers placed on hold within the
Centrex system. Requires suitable customer-provided music source.
Requires customer to purchase necessary circuit(s).

[x] Service offerings listed herein are classified as “grandfathered”. Grandfathered services are furnished subject to all the
rules and regulations of the tariff the same as would be applicable if the service offerings were not grandfathered. No new
installations for these services will be made. Existing customers may remain with the service unless the company provides thirty (30)
days written notice that the service will be discontinued. Grandfathered services with no subscribers will be removed from the tariff
with prior Commission Approval.
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