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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

Section 4 - INTRALATA/INTERLATA TOLL USAGE AND MILEAGE CHARGES (Cont’d) 
4.2.5 TOLL FREE SERVICE FEATURES (Cont’d) 
 A. Basic Features for Switched (Basic and Stand Alone) and Dedicated Toll Free 

Services (Cont’d) 
 

2. Area Code/Exchange Control 

Area Code/Exchange Control allows blocking of incoming calls 
from selected NPA/NXX combinations.  This feature allows 
customers to limit their toll free service to a geographic area by 
blocking calls from designated exchanges located outside the 
specified calling area. 
 

 B. Enhanced Features for Switched (Basic and Stand Alone) and Dedicated Toll 
Free Services 
 
Enhanced Routing Features improve call handling efficiency and productivity by 
routing traffic among multiple locations. Enhanced routing also provides quick and 
easy disaster recovery for critical applications. These features are used when more 
than one terminating number is involved for the toll-free number. 

   

1. Reserved for Future Use 

 
 
 
 

2. Area Code Routing 

This feature provides the capability to divide the country into customer-
defined routing sets. Calls to the same 800 number are directed to the 
terminating location based on the originating NPA. It is available to both 
dedicated and switched toll-free numbers.  
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