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Section 3 - CONNECTION CHARGES (Cont'd)

3.4 RECORD ORDER CHARGE

A Record Order Charge applies for work performed by the Company in connection with
receiving, recording, and processing customer requests for the following.

A. addition of directory listings
B. change in listed name

C. change of address

D. change of billing party

E. change in listed service to non-published service, not involving a change
of telephone number.

A Record Order Charge does not apply when a Service Order charge also applies.

35 CHARGES ASSOCIATED WITH PREMISES VISIT
3.5.1 Terms and Conditions

The customer may request an estimate or a firm bid before ordering wire
installation work to be done. When an estimate is provided, the estimate is not
binding on the Company and the charge to be billed will be based on the actual
time and materials charges incurred. When a firm bid is provided at customer
request, the charge to be billed is the amount quoted to the customer for the work
requested.
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