
TelCove Operations, LLC Leaf:  18 
NY P.S.C. Tariff No. 1 Revision:  0 
Initial Effective Date:  January 13, 2017 Superseding Revision:  0  
 

  

By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

 EXPLANATION OF TERMS (Cont’d) 
 
 
COMPANY 
 
TelCove Operations, Inc., unless otherwise clearly indicated from the context. 
 
COMMISSION 
 
New York Public Service Commission 
 
CUSTOMER 
 
The person, firm, corporation, or other entity which orders service pursuant to this Tariff and 
utilizes service provided under Tariff by the Company.  A customer is responsible for the 
payment of charges and for compliance with all terms of the Company’s Tariff. 
 
CUSTOMER PREMISES EQUIPMENT (“CPE”) 
 
Equipment provided by the customer for use with the Company’s services.  CPE can include a 
station set, facsimile machine, key system, PBX, or other communication system. 
 
DEFAULT ROUTING (“DR”) 
 
When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or 
other causes, such incoming calls are routed from the E911 Control Office to a default PSAP.  
Each incoming E911 facility group to the Control Office is assigned to a designated default 
PSAP. 
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Cancelled effective 03/11/2021.
 


