St at us: CANCELLED

Recei ved: 12/14/2016 Ef fective Date: 01/13/2017
TelCove Operations, LLC Leaf: 149
NY P.S.C. Tariff No. 1 Revision: 0
Initial Effective Date: January 13, 2017 Superseding Revision: 0

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.11 CUSTOMIZED NUMBER SERVICE (Cont'd)
5.11.2 Conditions
A. Charges for Customized Number Service apply when a customer:

1) Requests a telephone number other than the next available
number from the assignment control list, and such requested
number is placed into service within six months of the date of the
request.

2) Requests a number change from the customer's present number
to a Customized Number.

B. The Company shall not be liable to any customer for direct, indirect or
consequential damages caused by a failure of service, change of number,
or assignment of a requested number to another customer whether prior
to or after the establishment of service. In no case shall the Company be
liable to any person, firm or corporation for an amount greater than such
person, firm or corporation has actually paid to the Company for
Customized Number Service.

See Rate Schedule in Section 12 of this tariff.

By:  General Counsel — Regulatory Policy
1025 Eldorado Boulevard

Broomfield, CO 80021
Cancel | ed effective 03/11/2021.



