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Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.16 FRAME RELAY SERVICE (FRS) (Cont'd)

5.16.3 Rate Elements (Cont’d)

Disaster Recovery PVC

A Frame Relay Initial Service Establishment nonrecurring charge applies to
establish Fault Tolerant Service. The speed must be equal to or greater than
the highest speed of the designated primary connection (e.g., if the
interruption occurs on a 1.544 Mbps , the backup must be 1.544 Mbps or
greater). A Subsequent Service Establishment nonrecurring charge applies
to added primary site(s) to a previously established Fault Tolerant backup. In
addition, the Fault Tolerant Service monthly rate for a 56/64 kbps, 1.544
Mbps or 44.736 Mbps with 0 PVCs applies. A customer must also purchase
access to the Frame Relay (e.g., an Access Link). When a customer
request is received to activate the Fault Tolerant Service to reroute the
customer’s primary PVCs to the backup, an Activation nonrecurring charge
also applies.
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