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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.17 INTEGRATED ACCESS SERVICE (IAS) (Cont’d) 
 

B. Optional Additional Voice Line Feature Packages (additional monthly recurring 
charges are imposed for selection of either of these Optional Feature Packages.  
See Rates and Charges Section 13 (Integrated Access Services – Optional Features 
Packages): 

 
1. Callback Feature Package: 

 Automatic Recall 

 Automatic Callback 

 Call Trace 
 

2. Selective Call Features Package: 

 Selective Call Acceptance 

 Selective Call Forward 

 Selective Call Rejection 

 Selective Distinctive Alert 
 

Monthly rates and non-recurring charges for this service appear in Section 13 of 
this Tariff. 

 
C. Conversion and renewal of Term Contracts 

 
1. Prior to expiration of the service period, Customers may convert an existing term 

agreement to a new term agreement at current tariff rates without incurring 
termination charges provided the period for the new term agreement is equal to or 
greater than the original term agreement.  Customers converting to a new service 
term will be required to sign a new Customer Service Agreement.  Conversion and 
renewal, as described in this section, applies to both the initial Service Agreement 
and any subsequent Service Agreements (extended service terms) executed by the 
Customer for this service provided that the Agreements continue without interruption. 

 
2.  Customer must provide Adelphia Business Solutions with written notice of intent to 

renew an existing initial service period no later that 90 days prior to the expiration of 
the initial service period.  The Service Agreement will renew at the tariffed rates in 
effect at the time of the renewal.   

 

 Received: 12/14/2016 
 Status: CANCELLED 

 Effective Date: 01/13/2017 

Cancelled effective 03/11/2021.
 


