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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 
 
8.8 PAY TELEPHONE LINE SERVICE (Cont’d) 

 
8.8.2 Regulations and Rates (Cont’d) 

 
D.  Per call directory assistance charges apply to pay Telephone Access 

Lines. 
 
8.9 SPECIAL CREDIT CARD FOR BLIND AND DISABLED PERSONS 
 

8.9.1 General  
 

Persons who are blind or whose disability causes difficulty with hand and finger 
coordination and use of a telephone qualify for a Special Credit Card.  The card 
may be used from any telephone within the Company’s territory to place calls 
within and outside the State of New York at a special rate or to place calls from a 
telephone outside of the Company’s territory, but within the State of New York at 
rates applicable to the territory from which the call is made.  

 
8.9.2 Rates 

 
Within the Company’s Territory: 
Station-to-station toll calls placed with operator assistance will be billed at the 
lower rate normally applicable to calls placed without operator assistance.  Local 
calls cannot be charged to the card.  Person-to-person calls charged to the card 
will be billed at the higher operator handled rate. 

 
Outside the Company’s Territory, but within New York State: 
All rates, charges, billing and restriction in effect in the territory from which the 
call is made will apply. 

 
 
 
 
 
[x] Service offerings listed herein are classified as “grandfathered”.  Grandfathered services are furnished subject to all the rules and regulations of the 

tariff the same as would be applicable if the service offerings were not grandfathered.  No new installations for these services will be made.  Existing customers 
may remain with the service unless the company provides thirty (30) days written notice that the service will be discontinued.  Grandfathered services with no 
subscribers will be removed from the tariff with prior Commission Approval. 
Adelphia Business Solutions Operations, Inc. had grandfathered these rates to its end user which TelCove Operations, Inc. will continue to serve. As these 
rates and services are not available to new customers, TelCove Operations, Inc. must reflect these as grandfathered. 

 

 Received: 12/14/2016 
 Status: CANCELLED 

 Effective Date: 01/13/2017 

Cancelled effective 03/11/2021.
 


