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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont'd)
7.2.3 PBX Trunk Service (Cont'd)
A. General (Cont’d)

Outward-only service provides for one-way calling from the customer-
premises equipment to the central office switch. Depending on how the
customer programs its system to route calls, a vacant outgoing line can be
accessed either directly from the calling line (called DOD, for Direct Outward
Dialing, typically invoked by dialing "9"), or from the attendant position (called
non-DOD). Incoming calls cannot be received over a trunk with outward-only
service.

Combination service provides for two-way calling between the central office
switch and customer-premises equipment. Depending on how the customer
programs its system to route calls, inward calls can be either DID or non-DID,
and outward calls can be either DOD or non-DOD. Since most combination
trunks provide for DID and DOD calling, and they are often referred to as
DIOD (Direct Inward/Outward Dialing) trunks.

For DID configured PBX trunks additional charges apply for Direct Inward
Dial Station numbers.

Each DSO level Trunk has the following characteristics:

Terminal Interface: 2-wire or 4-wire, as required for the
provision of service

Signaling Type: Loop, Ground, E&M I, 11, 1l

Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial
Pulse (DP)

Calling Direction: One-way inward-only, one-way outward-only,

or two-way inward and outward
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