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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

 
Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

 
7.2 SERVICE DESCRIPTIONS AND RATES (Cont’d) 
 

7.2.5 Term Liability/Termination Charges 
 

Several of the services offered above are available at reduced prices if the 
Customer agrees at the time the order is placed to continued service for a 
specified period of time ("term"). If the Customer terminates service prior to the 
end of the term, in part or in whole, then termination charges may apply.  If a 
customer disconnects service prior to the fulfillment of the term plan contracted, 
then a termination liability will be due to Company from Customer.  The 
termination liability charge will be the difference between the monthly rate for the 
highest term period which could have been satisfied prior to service 
discontinuance and the monthly rate for the selected commitment period 
multiplied by the actual number of months the plan has been in effect.  The 
monthly rates used for this calculation will be those in effect at the time the 
service is disconnected. 

 
7.2.6 Integrated Services Digital Network – Basic Rate Interface (ISDN-BRI) 

 
Integrated Services Digital Network (ISDN) is an international standard for dial-up 
digital transmission over a public telephone network.  Its stated purpose is to deliver 
more bandwidth to the end user than analog by moving the signaling out of band and 
delivering a host of new services to users.  The BRI, also known as 2B+D, consists 
of two bearer and one data channel.  Each bearer channel represents a 64kbps 
channel and each data channel represents a 16 kbps signaling and control data 
stream.  The B channels carry voice, data, image or videos.  The D channel corrects 
any errors that may occur in the transmission, and makes it possible to carry on a 
conversation and work on the internet at the same time on the same line.  Personal 
modems and fax machines use ISDN-BRI lines.  This service is delivered over a T1 
circuit and requires a T1 board. 
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