St at us: CANCELLED

Recei ved: 12/14/2016 Ef fective Date: 01/13/2017
TelCove Operations, LLC Leaf: 66
NY P.S.C. Tariff No. 1 Revision: 0
Initial Effective Date: January 13, 2017 Superseding Revision: 0

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)
2.10.11 Suspension or Termination - Elderly, Blind or Disabled

An additional 20 days will be allowed before suspension or termination may occur
when:

A. the customer is known to or identified to the Company as being blind or
disabled;

B. the customer is 62 years of age or older, and all other residents of the
customer's household are: under 18 years of age, over 62 years of age,
blind or disabled.

In cases where service has been suspended or terminated and the Company
subsequently learns that the customer is entitled to the protection established
herein, the Company shall within 24 hours of such notification restore service for
an additional 20 days and make a diligent effort to contact in person an adult
resident at the customer's premises for the purpose of devising a payment plan.

By:  General Counsel — Regulatory Policy
1025 Eldorado Boulevard

Broomfield, CO 80021
Cancel | ed effective 03/11/2021.



