St at us: CANCELLED

Recei ved: 12/14/2016 Ef fective Date: 01/13/2017
TelCove Operations, LLC Leaf: 67
NY P.S.C. Tariff No. 1 Revision: 0
Initial Effective Date: January 13, 2017 Superseding Revision: 0

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)
2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS (Cont'd)
2.10.12 Backbilling for Residential Customers

The Company shall not charge a residential customer for previously unbilled
service or adjust upward a bill previously rendered when the period for the
unbilled service or billing adjustment is more than twenty-four months prior to the
mailing of the bill or the upward adjustment unless the conduct of the customer
caused or contributed to the failure of the Company to render timely accurate
billing. Unless the customer causes the late billing, the Company shall explain
the reason for the late biling and shall advise the customer that
suspension/termination of service is not permitted for charges billed in excess of
six months after the service was provided. The customer will be given the
opportunity to pay the charges under an installment plan on a schedule equal in
time to the length of the backbilling period.

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service, which are not due to the negligence of, or non-compliance with
the provisions of this Tariff by the Customer, or the operation or malfunction of the
facilities, power, or equipment provided by the Customer, will be credited to the
Customer as set forth below for the part of the service that the interruption affects. A
credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this Tauriff.
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