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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.1 USE OF FACILITIES AND SERVICE (Cont’d) 
 

2.1.2 Limitations on Liability (Cont’d) 
 

I. The liability of the Company for errors in billing that result in overpayment 
by the Customer shall be limited to credit equal to the dollar amount 
erroneously billed or, in the event that payment has been made and 
service has been discontinued, to a refund of the amount erroneously 
billed.  Notwithstanding the foregoing, the Company will only provide 
credit or payment for up to 90 days of over billed amounts. 

 
J. The entire liability for any claim, loss, damage or expense from any cause 

whatsoever shall in no event exceed sums actually paid Company by 
Customer for the specific services giving rise to the claim. No action or 
proceeding against the Company shall be commenced more than one 
year after the service is rendered. 

 
K. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 
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