Recei ved: 12/14/2016

St at us: CANCELLED
Ef fective Date: 01/13/2017

TelCove Operations, LLC Leaf: 43
NY P.S.C. Tariff No. 1 Revision: 0
Initial Effective Date: January 13, 2017 Superseding Revision: 0

Section 2 - GENERAL RULES AND REGULATIONS (Cont'd)

2.3 PAYMENT FOR SERVICES RENDERED (Cont'd)

2.3.2 Deposits (Cont'd)

A.

Interest on Deposits

Simple interest at the rate specified by the Commission shall be credited
or paid to the customer while the Company holds the deposit.

Inadequate Deposit

If the amount of a deposit is proven to be less than required to meet the
requirements specified above, the customer shall be required to pay an
additional deposit upon request.

Return of Deposit

When a deposit is to be returned, the customer may request that the full
amount of the deposit be issued by check. If the customer requests that
the full amount be credited to amounts owed the Company, the Company
will process the transaction on the billing date and apply the deposit to
any amount currently owed to the Company, and return any remaining
amount of the deposit to the customer by check. The Company will
review accounts with deposits annually.

By:

General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021

Cancel | ed effective 03/11/2021.



