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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.5 ACCESS TO CUSTOMER'S PREMISES  
 

The customer shall be responsible for making arrangements or obtaining permission for 
safe and reasonable access for Company employees or agents of the Company to enter 
the premises of the customer or any joint user or customer of the customer at any 
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of 
the Company's facilities. 

 
2.6 TELEPHONE SURCHARGES/TAXES 
 

2.6.1 General 
 

In addition to the rates and charges applicable according to the rules and 
regulations of this Tariff, various surcharges and taxes may apply to the 
customer's monthly billing statement.  The Customer is responsible for payment 
of any fees (including franchise and right-of-way fees), charges, surcharges and 
taxes (however designated) (including without limitation sales, use, gross 
receipts, excise, access or other taxes but excluding taxes on the Company’s net 
income) imposed by any local, state, or federal government on or based upon the 
provision, sale or use of Network Services.  Fees, charges, and taxes imposed by 
a city, county, or other political subdivision will be collected only from those 
Customers receiving service within the boundaries of that subdivision. 

 
Payphone Use Charge – In addition to all other charges for services under this 
tariff, a non-discountable payphone use charge of $0.55 shall apply to each 
coinless call which TelCove can identify as placed from a domestic payphone by 
or to the Customer or its permitted users. This charge is for the use of the 
payphone instrument to access TelCove services, including local, calling card, 
toll-free switched and dedicated services, collect, third party assisted and any 10-
10-XXX-0-plus dial around service traffic. 

 

 Received: 12/14/2016 
 Status: CANCELLED 

 Effective Date: 01/13/2017 

Cancelled effective 03/11/2021.
 


