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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

 
SECTION 3 – SERVICE DESCRIPTIONS (CONT’D.) 

 
3.1 VOICE SERVICE (CONT’D.) 
 

3.1.3 Business Voice Service (Cont’d.)  
 

I. Mobility Package  
 

1. Description 
 

The Mobility Package includes features that allow Customers to be 
highly mobile while still connected to their Business Voice Service 
phone lines. The package includes the following features: 

 
 Simultaneous Ring – Allows Customers to have multiple phone 

numbers ring simultaneously when calls are received on their 
Business Voice Service phone. The first line to answer will be 
connected and the other lines will be released. If any line goes to 
voicemail then the other lines will be released. The Customer can 
have up to five (5) additional terminating locations, including non-
Company numbers, in addition to their main line. Telephone 
numbers must be a 10-digit domestic telephone number. 

 
 Sequential Ring – When the Customer’s phone is called, this feature 

rings up to five (5) additional phone numbers in sequence. The initial 
phone number will ring and after a preset number of rings the next 
phone number will ring and then the next numbers until the call is 
picked up or the call goes to voicemail or other no-answer processing 
from the main number. The caller can wait until the call is answered 
or leave a message at any point by pressing a key on their handset.  

 
If any of the lines are answered while ringing (including voicemail) 
then the Sequential Ringing will stop and the call can be completed. 
If no lines are answered then the call is sent back to the main line for 
processing (Voicemail, CFNA, etc.). 
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