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SECTION 4 - CURRENT RATES AND CHARGES 

The following rates and charges are applicable to Business Customers. 

4.1 Directory Assistance 

$1.25 

4.2 Returned Check Charge 

$25.00 

4.3 Smart800 

This service is provided under product line names of Smart Services, Individual Services, 

and Biz Services. Service names and pricing vary by product line, sales channel, and 

offer bundle.  These services are charged on a per number basis. Usage fees, ancillary 

services, and surcharges that may apply to each are shown in separate sections. 

Service names are: Smart800, Toll Free, 800 

Monthly Recurring Charges 

 

 

Retail Smart800 

Monthly 

Recurring 

Charge 

Included 

Monthly 

Minutes 

 

Additional 

Minutes 

Economy $9.80 200 $0.049 

Value $17.50 500 $0.035 

Pro Plan $125.00 5,000 $0.025 

Value Plus $58.00 2,000 $0.029 
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