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GENERAL I RMATION

18.2. FINAL TERMINATION NOTICE

(a) A final termination notice must state:

i. the earliest date termination may occur;

the reasons for termination, including the total amount the customer must
pay, and how termination may be avoided;

that Company procedures are available for considering complaints before
termination, including the address and telephone number of the appropriate
Company office;

that Commission procedures are available for considering customer
complaints when a customer is not satisfied with the Company's handling of
the complaint, including the address and telephone number of the
appropriate Commission office;

a summary of the protections available under this tariff, and a notice that any

customer eligible for such protections should contact the Company;

that it is a final termination notice which should be brought directly to the
attention of the Company when the bill is paid;

vii that payment of the charges with a check that is subsequently dishonored
may result in termination of service without an additional final termination
notice, if applicable;

that at the time the Company'S representative goes to the premises to
terminate service, the representative may require any payment made with
cash, certified check or money order, if the customer has, within the last 12

months, paid with a check that was dishonored;

any charge for reconnection; and that if the customer is a recipient of public

assistance, it is possible that assistance may be available from a local social

services office.
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