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Section 10 - DIRECTORY (Cont'd)

10.1 ALPHABETICAL DIRECTORY (Cont'd)

10.1.4 Non-Published Service

A.

General

The telephone numbers of non-published service are not listed in either
the Company’s alphabetical directory or Directory Assistance records
available to the general public. However, where a government agency
subscribes to Universal Emergency Telephone Number Service (911) or
Enhanced Universal Emergency Telephone Service (E911), the
telephone number, name, and address of a Customer with non-
published service will be displayed when the Customer dials 911 and is
connected to a Public Safety Answering Point (PSAP) for dispatch of
emergency service. In addition, the Company will provide a Customer’s
non-published number when a law enforcement agency requests it in
writing.

Regulations

1) Except as otherwise provided in this paragraph, incoming calls to
non-published service will be completed only when the calling
party places the call by number. In claims of emergencies
involving life and death, the operator will call the non-published
number and request permission to make an immediate connection
to the calling party. If the connection is refused, the calling party
will be advised.

2)  The acceptance by the Company of the Customer’s request to
refrain from publishing his or her telephone number in the
Directory does not create any relationship or obligation, direct or
indirect, to any person other than the Customer.
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