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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

 Section 10 - DIRECTORY (Cont’d) 
 
10.1 ALPHABETICAL DIRECTORY (Cont’d) 
 

10.1.3  Types of Listings (Cont’d) 
 

A. Indented Listings 
 

An indented listing is indented under a standard listing or under a 
caption, and may not include more than a designation, address, and 
telephone number.  A caption consists of a name, and may include a 
designation, but not a telephone number.  An address may be included 
only if all of the services listed under the caption are located at the same 
address.  When the same designation is appropriate for two or more 
indented listings, it may be shown as a sub-caption.  Indented listings 
are permissible when a Customer is entitled to two or more listings of the 
same name with different addresses or different telephone numbers. 

 
B. Duplicate Listings 

 
Any listing may be duplicated in a different directory (where offered) or 
under a separate geographical heading in the same directory.  Such 
listing may be duplicated in indented form. 

 
C. Reference Listing 

 
A Customer with a listing in a different geographic heading may have an 
indented listing in reference form (“See . . . .”) in lieu of a duplicate 
listing. 

 
D. Cross Reference Listing 

 
A Customer may have a related listing in the same alphabetic group 
listing when required for identification of the listed party and not 
designated for advertising purposes. 

 Received: 12/14/2016 
 Status: CANCELLED 

 Effective Date: 01/13/2017 

Cancelled effective 03/11/2021.
 


