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Section 10 - DIRECTORY
10.1 ALPHABETICAL DIRECTORY
10.1.1  Main Listings
A. The Company contracts with an outside provider, which may be the
Incumbent Local Exchange Carrier, for directory listings. All references
to the directory of the Company will mean the directory published by the
outside provider.
B. The term ‘listing” refers to the information in light face type in the
alphabetical directory and the Directory Assistance Records of the
Company.
C.  Listings provided without charge are as follows:
1)  One listing for each individual line. Where individual lines are
grouped for incoming service, only one listing will be provided for
each such group.

2)  One listing for each PBX or interconnecting system.

D. The name listed in the directory has no bearing on who is responsible for
payment of the account associated with the number being listed.
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