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By: General Counsel – Regulatory Policy 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

 Section 10 - DIRECTORY (Cont’d) 
 
10.4 LIABILITY OF THE COMPANY FOR ERRORS (Cont’d) 
 

10.4.2 Allowance for Errors (Cont’d) 
 

A. Free Listings 
 

For Free or non-charge published directory listings, credit shall be given 
at the rate of two times the monthly rate for an additional or charge listing 
affected, for each month of the life of the directory or the charge period 
during which the error occurs.  The Company may issue the credit in a 
lump sum if it chooses to do so. 

 
B. Charge Listings 

 
For each additional or charge published directory listing, credit shall be 
given at the monthly tariff rate for each individual line affected, for each 
month of the life of the directory or the charge period during which the 
error occurs. 

 
C. Operator Records 

 
For free or charge listings obtainable from records used by the Directory 
Assistance operator, upon notification to the Company of the error in 
such records by the Customer, the Company shall be allowed a period of 
three business days to make the correction.  If the correction is not made 
in that time for reasons within the control of the Company, credit shall be 
given at the rate of two-thirtieths (2/30) of the basic monthly rate for the 
line or lines in question for each day thereafter that the records remain 
uncorrected. 

 
The total amount of any credit shall not exceed, on a monthly basis, the total of 
the charges for each listing plus the basic monthly rate for the line(s) in 
question.  No allowance will be provided for errors caused by other carriers or 
operator service providers. 
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