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TelCove Operations, LLC
NY P.S.C. Tariff No. 1
Initial Effective Date: January 13, 2017

Section 12 — PRICE LIST (Cont'd)
(NYC Metro, Utica, Albany, Buffalo, White Plains, Syracuse)

12.7 - SUPPLEMENTAL SERVICES (Cont'd)
12.7.7 LOCAL OPERATOR SERVICE

Per Call Charges

Operator Station to Station $1.25
Person to Person $3.00
3rd Number Billed $1.50
Collect Calls $1.50
All other Operator Service $1.50

Operator Assist per minute charge $0.50 per minute

12.7.8 VOICE MESSAGING

Recurring Nonrecurring

Monthly First Additional
Basic Voice Mail Package $7.50 $19.95 $19.95
Enhanced Voice Mail Package $12.50 $19.95 $19.95
Multi-User Mailbox Option $3.00 $0.00 $0.00
Pager Notification Option $2.00 $0.00 $0.00
Fax Mail Option NOC NOC NOC
Auto Attendant per Menu (1-5) $10.00 $100.00 $100.00
Auto Attendant per Menu (6-12) $10.00 $200.00 $200.00
Auto Attendant per Menu (13-25) $10.00 $300.00 $300.00
Auto Attendant Change $0.00 $20.00 $20.00
Alias Mailbox for Hunt Line $0.00 $0.00 $0.00
Alias Mailbox for Non-Hunt Line $2.00 $0.00 $0.00
Call Forwarding Busy w/Mailbox $0.00 $0.00 $0.00
Call Forwarding Don’t Answer w/Mailbox $0.00 $0.00 $0.00
Messaging Feature $0.00 $0.00 $0.00
Call Forwarding Don’t Answer — RC $3.00 $0.00 $0.00
6-Way Conference Call (per line) NOC NOC NOC

By:  General Counsel — Regulatory Policy
1025 Eldorado Boulevard

Broomfield, CO 80021
Cancel | ed effective 03/11/2021.



